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1CT Development Program
for 2001-2006

Source: NITC Meeting presentation June 11, 2001
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e-Government Working Group

o F-government is about transforming
government to be more citizen-
centered. Technology is a tool in this
effort.

e Achieving e-government success also requires active
partnerships between government, citizens and the
private sector.

e The e-government process needs continuous input and
feedback from the “customers“—the public, businesses

and officials who use e-government services.
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