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π¬ÿ§∑’Ë‡∑§‚π‚≈¬’Õ‘π‡∑Õ√å‡πÁµ°”≈—ß√ÿ¥Àπâ“‰ª∑—Ë«‚≈°Õ¬Ÿàπ—Èπ ¢âÕ¡Ÿ≈¢à“« “√µà“ßÊ ∑’Ë‡°Á∫Õ¬Ÿà„π
√ŸªÕ‘‡≈Á°∑√Õπ‘° åºÿ¥¢÷Èπ¡“Õ¬à“ß¡“°¡“¬ ‡æ√“–®—¥∑”ßà“¬·≈–‡°Á∫‰¥âÕ¬à“ßª≈Õ¥¿—¬ „§√¡’

¢âÕ¡Ÿ≈Õ–‰√°Á®—¥‡°Á∫‡¢â“√–∫∫À¡¥ ∑”„ÀâÀ≈“¬Õß§å°√¡’¢âÕ¡Ÿ≈∑ÿ°Õ¬à“ß‡µÁ¡‰ªÀ¡¥·≈– “¡“√∂Õ«¥
‰¥â«à“ „§√Õ¬“°√ŸâÕ–‰√°Á “¡“√∂À“„ππ’È ‰¥âÀ¡¥ ·µà‡ªìπ‡√◊ËÕß∑’Ëπà“‡ ’¬¥“¬∑’Ë®√‘ßÊ ·≈â« §π„π
Õß§å°√¥—ß°≈à“«‰¡àÕ“®À“ ‘Ëß∑’ËµâÕß°“√‰¥â ∂÷ß·¡â«à“¡—π®–¡’Õ¬Ÿà·≈â«°Áµ“¡‡æ√“–¢âÕ¡Ÿ≈∑’Ë¡’Õ¬Ÿà®”π«π
¡“°π—Èπ∂Ÿ°®—¥‡°Á∫°—πÕ¬à“ß‰¡à‡ªìπ√–‡∫’¬∫ °√–®—¥°√–®“¬ À√◊Õ‡ªìπ¢¬– ‰¡à√Ÿâ«à“®–‡√‘Ë¡À“®“°®ÿ¥
„¥°àÕπ

™“≈’ «√°ÿ≈æ‘æ—≤πå
≠“≥«√√≥  ‘π∏ÿ¿‘≠‚≠

Knowledge Management
·≈–°√≥’»÷°…“¢Õß‡π§‡∑§
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Knowledge Management (KM) §◊Õ
Õ–‰√?

®“°ªí≠À“®ÿ¥π’È Õß§å°√ ¡—¬„À¡à‰¥â√‘‡√‘Ë¡°“√∑”√–∫∫
∫√‘À“√§«“¡√Ÿâ À√◊Õ∑’Ë‡√’¬°°—π«à“ Knowledge Manage-
ment (KM) KM ‰¡à∂◊Õ«à“‡ªìπ‡∑§‚π‚≈¬’ ·µà‡ªìπ«‘∏’°“√
®—¥°“√¢âÕ¡Ÿ≈∑’Ë‡ªìπ§«“¡√Ÿâ„Àâ‡ªìπ√–‡∫’¬∫ §√∫∂â«πµ“¡∑’Ë
µâÕß°“√ ·≈–ßà“¬µàÕ°“√§âπÀ“ ª√–‚¬™πå∑’Ë ”§—≠Õ’°
Õ¬à“ß§◊Õ‡ªìπ°“√‡°Á∫√—°…“§«“¡√Ÿâ „Àâ§«∫§Ÿà°—∫Õß§å°√
µ≈Õ¥‰ª ∂â“æπ—°ß“π§π‡°à“≈“ÕÕ°‰ª ·≈â«¡’§π„À¡à¡“
·∑π °Á “¡“√∂§âπ¢âÕ¡Ÿ≈ »÷°…“ß“π¢Õß§π‡°à“‰¥â‡≈¬
∂â“§π‡°à“¡’°“√„ à¢âÕ¡Ÿ≈Õ¬Ÿà‡ªìπª√–®”·≈–‡ªìπ√–‡∫’¬∫

°“√®—¥∑” KM ∑’Ë¥’π—Èπ®”‡ªìπµâÕßÕ“»—¬‡∑§‚π‚≈¬’
∑’Ë ”§—≠ 5 Õ¬à“ß ‡¢â“™à«¬ ‰¥â·°à [1]

1. Business Intelligence ™à«¬„π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈
∑“ß∏ÿ√°‘®‡æ◊ËÕ‡ªìπª√–‚¬™πå°—∫Õß§å°√ ‡™àπ‡¥’¬«°—∫°“√∑”
e-Business ‡™àππ”¢âÕ¡Ÿ≈∑’Ë√«∫√«¡¡“∑—ÈßÀ¡¥®“°√Ÿª
·∫∫µà“ß¡“∑”°“√ Mining ‡æ◊ËÕ«‘‡§√“–Àå¢âÕ¡Ÿ≈
‡∑§‚π‚≈¬’µ√ßπ’È ‰¥â·°à OLAP À√◊Õ Data Mining ‡ªìπµâπ

2. Collaboration ‡ªìπ°“√º ¡º “π°“√„™â Tool
À≈“¬Ê µ—«‡¢â“¥â«¬°—π„π°“√®—¥‡°Á∫¢âÕ¡Ÿ≈‡™àπ Excel, Word
·≈– Text File ‡π◊ËÕß®“°¢âÕ¡Ÿ≈®”π«π¡“°∂Ÿ°®—¥‡°Á∫„π
√Ÿª·∫∫∑’Ëµà“ß°—π µ“¡§«“¡‡À¡“– ¡‡™àπ¢âÕ¡Ÿ≈π‘Ëß À√◊Õ
¢âÕ¡Ÿ≈∑’ËµâÕß‡ª≈’Ë¬π·ª≈ßµ≈Õ¥‡«≈“ ¬àÕ¡„™â Tool „π
°“√®—¥°“√∑’Ëµà“ß°—π

3. Knowledge Transfer ‡ªìπ«‘∏’°“√∂à“¬∑Õ¥«‘™“
§«“¡√Ÿâ„π√Ÿª·∫∫ e-Learning «à“∑”Õ¬à“ß‰√∂÷ß®–∑”„Àâ
ºŸâ „™â√–∫∫¡’§«“¡‡¢â“„®„π¢âÕ¡Ÿ≈‡À≈à“π’È À√◊Õ∑”Õ¬à“ß‰√
„Àâæπ—°ß“π„À¡à “¡“√∂‡√’¬π√Ÿâß“π¢Õßæπ—°ß“π∑’Ë≈“ÕÕ°
‰ª·≈â«‰¥â¥â«¬µπ‡ÕßÕ¬à“ß√«¥‡√Á« ‡™àπ ‡√’¬π√Ÿâ√–‡∫’¬∫
Àπâ“∑’Ëµà“ßÊ À√◊Õ‡√’¬π√Ÿâß“π·≈–«‘∏’°“√·°âªí≠À“„πß“π
π—Èπ∑’Ëæπ—°ß“π§π‡°à“‰¥â∫—π∑÷°‡°Á∫‰«â

4. Knowledge Discovery ‡ªìπ°“√À“«‘∏’°“√∑’Ë®–
‡¢â“∂÷ß à«πµà“ßÊ ∑’Ë‰¡à‡§¬‡¢â“‰¥â¡“°àÕπ ´÷Ëß¢âÕ¡Ÿ≈ ”§—≠
∫“ßÕ¬à“ßÕ¬Ÿà„π Platform ∑’Ë‡¢â“∂÷ß¬“° ”√—∫∑ÿ°§πÀ√◊Õ
∂Ÿ°°—π¥â«¬ Password ‡™àπ SAP ¥—ßπ—Èπ®÷ßµâÕßÀ“«‘∏’
 °—¥¢âÕ¡Ÿ≈‡À≈à“π’ÈÕÕ°¡“„π√Ÿª·∫∫∑’Ë‡¢â“∂÷ß‰¥â∑ÿ°§π

5. Expertise Location ™à«¬„π°“√À“«à“„§√„π
Õß§å°√∑’Ë¡’§«“¡‡™’Ë¬«™“≠„π‡√◊ËÕß„¥ ‡π◊ËÕß®“°°“√‡°Á∫
¢âÕ¡Ÿ≈∫ÿ§§≈„πÕß§å°√ ·≈–º≈ß“π¢Õß§πÊ π—Èπ ¬àÕ¡
 “¡“√∂«‘‡§√“–ÀåÕÕ°¡“‰¥â«à“„§√∂π—¥‡√◊ËÕßÕ–‰√

Õß§åª√–°Õ∫À≈—°¢Õß KM ∑’Ë¡’
ª√– ‘∑∏‘¿“æ [1]

§π  ∂“π∑’Ë·≈– ¢âÕ¡Ÿ≈ ‡ªìπ à«πª√–°Õ∫∑’Ë ”§—≠∑’Ë
¢“¥‡ ’¬‰¡à‰¥â„π KM

- §π (People) À¡“¬∂÷ß æπ—°ß“π ≈Ÿ°®â“ß ≈Ÿ°§â“
À√◊Õ„§√°Á‰¥â∑’Ë¡’º≈°√–∑∫°—∫Õß§å°√ KM ®–√«∫√«¡
¢âÕ¡Ÿ≈∑’Ë«à“„§√‡™’Ë¬«™“≠∑“ß¥â“π„¥∫â“ß ∂â“¡’ß“πÀ√◊Õ
‚§√ßß“π„À¡à‡¢â“¡“ §«√®–¡Õ∫À¡“¬ß“π„Àâ„§√¥’‡æ◊ËÕ
®–‰¥âµ√ß°—∫§«“¡√Ÿâ∑’Ë‡¢“¡’

-  ∂“π∑’Ë (Place) À¡“¬∂÷ß ∑’Ë∑’Ë∑ÿ°§π„πÕß§å°√
 “¡“√∂¡“√–¥¡§«“¡§‘¥√à«¡°—π À√◊Õ‡ªî¥ª√–‡¥Áπ°—π
· ¥ß§«“¡§‘¥‡ÀÁπ„π‡√◊ËÕßÊ Àπ÷Ëß Õ“®Õ¬Ÿà„π√Ÿª¢Õß Web
Board, Video Conference À√◊Õ‚ª√·°√¡„π≈—°…≥–∑’Ë
µ√«® Õ∫‰¥â«à“„§√ Online Õ¬Ÿà ®–‰¥âµ‘¥µàÕ æŸ¥§ÿ¬‰¥â
‚¥¬¡’°“√·¬°À¡«¥À¡Ÿà¢Õß°≈ÿà¡ π∑π“

- ¢âÕ¡Ÿ≈ (Thing) À¡“¬∂÷ß ∑ÿ° ‘Ëß∑’Ëπ”‡°Á∫·≈–„Àâ
ºŸâ„™â‡¢â“∂÷ß¢âÕ¡Ÿ≈‡À≈à“π’È ‰¥â‚¥¬ßà“¬ °“√«‘‡§√“–Àå·¬°·¬–
À¡«¥À¡Ÿà¢Õß¢âÕ¡Ÿ≈‡ªìπ‡√◊ËÕß∑’Ë ”§—≠

Portal §◊ÕÕ–‰√?

ºŸâ„™â√–∫∫ KM §«√‰¥â√—∫§«“¡ –¥«°„π≈—°…≥–
One Stop Service §◊Õ‡¢â“µ√ß¡“∑’Ë‡¥’¬«  “¡“√∂À“
Õ–‰√‰¥âÀ¡¥ KM ®–‰¡à‡ªìπ KM ‡≈¬∂â“‰¡à¡’∑“ß‡¢â“ Ÿà
√–∫∫®ÿ¥‡¥’¬«∑’Ë‡™◊ËÕ¡µàÕ‰ª¬—ß¢âÕ¡Ÿ≈µà“ßÊ ∑—Ë«Õß§å°√ Õ¬à“ß
∑“ß‡¢â“À≈—°π’È ‡√“‡√’¬°¡—π«à“ Portal ‚¥¬ Portal ®–
√«∫√«¡ Link ¢âÕ¡Ÿ≈§«“¡√Ÿâ∑—ÈßÀ¡¥¡“‰«â∑’Ë®ÿ¥‡¥’¬« ·¬°
·¬–À¡«¥À¡Ÿà¢Õß¢âÕ¡Ÿ≈ ∂â“‡ªìπ„π√Ÿª Web Base °Á§◊Õ
µâÕß¡’Àπâ“ Main Page À√◊ÕÀπâ“À≈—°Àπâ“·√°∑’ËÕ”π«¬
§«“¡ –¥«°„π°“√‡¢â“∂÷ß∑ÿ° ‘Ëß∑ÿ°Õ¬à“ß §«√„™â Tool ∑’Ë
¡’°“√®—¥°≈ÿà¡¢âÕ¡Ÿ≈·≈– √â“ß®ÿ¥‡™◊ËÕ¡µàÕ‰ª¬—ß¢âÕ¡Ÿ≈Õ◊Ëπ
Õ¬à“ßÕ—µ‚π¡—µ‘ °“√∑” KM ®–ª√– ∫§«“¡ ”‡√Á®À√◊Õ
‰¡àÕ¬Ÿà∑’Ë Portal ∑’ËÕÕ°·∫∫‰¥â¥’ ¡’°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈∑’Ë
®”‡ªìπµâÕß· ¥ßÕ¬ŸàÀπâ“À≈—° √«¡∑—Èß§«“¡ «¬ß“¡¥â«¬

°“√‡≈◊Õ°´Õøµå·«√å„π°“√∑” Portal [2]

ªí®®ÿ∫—π¡’À≈“¬∫√‘…—∑‰¥âº≈‘µ´Õøµå·«√å‡æ◊ËÕ™à«¬„π
°“√æ—≤π“ Portal ∫√‘…—∑·≈–™◊ËÕº≈‘µ¿—≥±å¡’¥—ßπ’È
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Plumtree Software Inc.

Lotus Development/IBM Corp.

InfoImage Inc.

Viador Inc.

Hummingbird Ltd.

Sequoia Software Corp.

Sybase Inc.

TopTier Software

Plumtree Corporate Portal 4.0

K-Station

Freedom

e-Portal Framework

Enterprise Portal Suite

XPS

Enterprise Portal

eBusiness Integration Portal

http://www.plumtree.com

http://www.lotus.com

http://www.infoimage.com

http://www.viador.com

http://www.hummingbird.com

http://www.sequoiasoftware.com

http://www.sybase.com

http://www.toptier.com

™◊ËÕ´Õøµå·«√å ™◊ËÕ Web Site™◊ËÕ∫√‘…—∑

°àÕπ∑’Ë®–‡≈◊Õ°π—Èπ®–µâÕß√Ÿâ«à“Õß§å°√¢Õßµ—«‡Õß
µâÕß°“√Õ–‰√∫â“ß ™π‘¥¢âÕ¡Ÿ≈∑’Ë®—¥‡°Á∫¡’Õ–‰√∫â“ß ¢âÕ¡Ÿ≈
„¥∑’Ë‡ªìπª√–‚¬™πåµàÕÕß§å°√ ·≈â«®÷ß∑”°“√§ÿ¬°—∫∑“ßºŸâ¢“¬
æ√âÕ¡∑—Èß„Àâ¡“· ¥ß°“√∑”ß“π´Õøµå·«√å„Àâ¥Ÿ ‡æ◊ËÕ
«‘‡§√“–Àå«à“ º≈‘µ¿—≥±å¢Õß∫√‘…—∑π—ÈπÊ  “¡“√∂
 π—∫ πÿπß“πµ“¡ ¿“æ¥—ß°≈à“«‰¥âÀ√◊Õ‰¡à ‡π◊ËÕß®“°
¢≥–π’È¬—ß‰¡à¡’∫√‘…—∑„¥∑’Ë‡ªìπºŸâπ”∑“ß¥â“π Portal Õ¬à“ß
·∑â®√‘ß  ‘Ëß∑’ËµâÕßæ÷ß√–«—ß§◊Õ ºŸâ∫√‘À“√ IT ¢ÕßÕß§å°√
§«√¡Õß°≈¬ÿ∑∏å„π°“√∫√‘À“√‡∑§‚π‚≈¬’∑’Ë¡’Õ¬Ÿà·≈â«„π
ªí®®ÿ∫—π‡ªìπÕ¬à“ß·√° ‡ªÑ“À¡“¬À≈—°¢ÕßºŸâ∫√‘À“√ IT ‰¡à
„™à π„®∑’Ë®–‰¢«à§«â“·µà‡∑§‚π‚≈¬’„À¡àÊ µ“¡°√–· 
·µà π„®∑’Ë®–π”‡∑§‚π‚≈¬’ªí®®ÿ∫—π∑’Ë¡’Õ¬Ÿà π—∫ πÿπ°“√
∑”ß“π„πÕß§å°√„Àâ¥’¬‘Ëß¢÷Èπ¡“°°«à“

°√≥’»÷°…“°“√ √â“ß√–∫∫ KM ¢Õß
‡π§‡∑§

‡π§‡∑§‡ªìπÕß§å°√¢Õß√—∞∑’Ë¢÷Èπ°—∫°√–∑√«ß
«‘∑¬“»“ µ√å ‡∑§‚π‚≈¬’·≈– ‘Ëß·«¥≈âÕ¡ ¡’æπ—°ß“π∑—Èß
 ‘Èπ 500 °«à“§π ¡’√–∫∫‡§√◊Õ¢à“¬¿“¬„π (Õ‘π∑√“‡πÁµ)
¡“ 5 ªï „™â‚ª√·°√¡ Lotus Notes ‡ªìπ Workgroup
√–∫∫ß“πÕ‘‡≈Á°∑√Õπ‘° å‡°◊Õ∫∑ÿ°Õ¬à“ß„™â Lotus Notes
®—¥°“√

ªí≠À“∑’Ëæ∫„πªí®®ÿ∫—π§◊Õ ª√‘¡“≥¢âÕ¡Ÿ≈∑’Ë‡°Á∫¡’
®”π«π‡æ‘Ë¡¢÷Èπ¡À“»“≈ „§√¡’¢à“« “√ ¢âÕ¡Ÿ≈Õ–‰√°Á‡°Á∫
‡¢â“ Database ¢Õß Lotus Notes ‡¡◊ËÕ‡«≈“ºà“π‰ª
®–À“¢âÕ¡Ÿ≈¥—ß°≈à“«Õ’°∑’°ÁÀ“‰¡à‡®Õ‡æ√“–®”‰¡à‰¥â«à“‡°Á∫
‰«â∑’Ë„¥ πÕ°®“°π’È¢âÕ¡Ÿ≈∫“ßª√–‡¿∑∑’Ë‰¡à‰¥â‡°Á∫„π Lotus

Notes æπ—°ß“π°Á‰¡à “¡“√∂‡√’¬°¥Ÿ‰¥â ‡™àπ¢âÕ¡Ÿ≈ß∫
ª√–¡“≥∑’Ë‡°Á∫≈ß SAP

∑’¡ß“π∫√‘°“√√–∫∫ “√ π‡∑»¢Õß‡π§‡∑§®÷ß§‘¥∑’Ë
∑”√–∫∫ KM ¢÷Èπ¡“‚¥¬°“√√«∫√«¡¢âÕ¡Ÿ≈∑ÿ°Õ¬à“ß‰¡à
«à“®–‡°Á∫„π Lotus Notes À√◊Õ∑’ËÕ◊Ëπ ∑’Ë‡ªìπª√–‚¬™πå
·≈â«∑”°“√‡√’¬°„™â‚¥¬ºà“π∑’Ë Portal ∑’Ë‡¥’¬«

Portal ∑’Ë √â“ßπ—Èπ „™â‚ª√·°√¡ Lotus Notes „π
°“√æ—≤π“ ºŸâ„™â “¡“√∂‡¢â“∂÷ß Portal ‰¥â®“° Lotus
Notes Client ´÷Ëß√—π∫π Windows 95/98/NT  à«π
‡§√◊ËÕß Server „™â√–∫∫ªØ‘∫—µ‘°“√Windows NT

¢—ÈπµÕπ°“√¥”‡π‘πß“πµ—Èß·µà√«∫√«¡¢âÕ¡Ÿ≈®π®∫¡’
¥—ßπ’È

1. ∑”·∫∫ Õ∫∂“¡‡æ◊ËÕ√«∫√«¡¢âÕ¡Ÿ≈§«“¡√Ÿâ®“°
Àπà«¬ß“π∑—ÈßÀ¡¥ ¢âÕ¡Ÿ≈„πÀπà«¬ß“π à«π„À≠à‡°Á∫„π
Lotus Notes ·µà°√–®—¥°√–®“¬ ®÷ßµâÕß‡°Á∫∑—ÈßÀ¡¥
‡æ◊ËÕπ”¡“«‘‡§√“–Àå¿“¬À≈—ß §”∂“¡„π·∫∫ Õ∫∂“¡§◊Õ
¢âÕ¡Ÿ≈∑’Ë®—¥‡°Á∫·≈–‡ªî¥‡º¬‰¥â¡’Õ–‰√∫â“ß ‡°Á∫‰«â„π√Ÿª
·∫∫„¥ Õ¬Ÿà∑’Ë„¥ „§√‡ªìπºŸâ√—∫º‘¥™Õ∫

2. π”¢âÕ¡Ÿ≈∑’Ë√«∫√«¡·≈â«¡“«‘‡§√“–Àå 2 °√≥’ §◊Õ
«‘‡§√“–Àå«à“ ¡§«√·≈–®”‡ªìπ∑’Ë®–¢÷Èπ∫π Portal À√◊Õ‰¡à
·≈–«‘‡§√“–Àå·¬°À¡«¥À¡Ÿà¢Õß¢âÕ¡Ÿ≈

3. ÕÕ°·∫∫Àπâ“µ“¢Õß Portal „Àâ§√Õ∫§≈ÿ¡¢âÕ¡Ÿ≈
∑’Ë ”§—≠∑—ÈßÀ¡¥‡æ◊ËÕ®– Link ‰ª¬—ß¢âÕ¡Ÿ≈®√‘ßπ—ÈπÊ §≈â“¬Ê
°—∫°“√ÕÕ°·∫∫ Web Page Àπâ“·√°π—Ëπ‡Õß

4. ∑” Search Engine ‡æ◊ËÕ™à«¬„π°“√§âπÀ“¢âÕ¡Ÿ≈
∑—ÈßÀ¡¥∑’ËÕ¬Ÿà¿“¬„µâ Portal

5. ∑”°“√‡æ‘Ë¡À—«¢âÕ¢Õß¢âÕ¡Ÿ≈„π Portal „πÕπ“§µ
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µ—«Õ¬à“ß°“√«‘‡§√“–Àå·≈–·¬°À¡«¥À¡Ÿà

Portal ¢Õß‡π§‡∑§¡’‡ªÑ“À¡“¬∑’Ë®–„Àâ§√Õ∫§≈ÿ¡
‡π◊ÈÕÀ“∑—Èß ‘Èπ 3 Õ¬à“ß§◊Õ

1. ¢âÕ¡Ÿ≈∑—Ë«‰ª∑’Ëæπ—°ß“π§«√∑√“∫  à«π„À≠à‡ªìπ
¢âÕ¡Ÿ≈π‘Ëß Õ¬Ÿà„π Lotus Notes Õ¬Ÿà·≈â«  “¡“√∂ Link ®“°
Portal ‰¥â‡≈¬ ‡™àπ °Æ √–‡∫’¬∫ ¢âÕ∫—ß§—∫ ¢âÕ¡Ÿ≈ Profile
¢Õß·µà≈–Àπà«¬ß“π¬àÕ¬ ∑’ËÕ¬Ÿà ‡∫Õ√å‚∑√»—æ∑å ‡ªìπµâπ
(¢âÕ¡Ÿ≈ çThingé +  ∂“π∑’Ë çPlaceé)

2. ¢âÕ¡Ÿ≈°“√‡ß‘π ß∫ª√–¡“≥  à«π„À≠à‰¡à‰¥â‡°Á∫„π
Lotus Notes ‡æ√“–‰¡à„™à‡ªìπ‚ª√·°√¡∑’Ë√Õß√—∫°“√
§”π«≥‰¥â¥’ ·µà‡°Á∫„π‚ª√·°√¡ SAP ®÷ßµâÕßÀ“«‘∏’„π
°“√¥÷ß¢âÕ¡Ÿ≈®“° SAP ¡“· ¥ßº≈„π Lotus Notes
„Àâ ‰¥â·≈â«®÷ß‡√’¬°ºà“π Portal (¢âÕ¡Ÿ≈ çThingé)

3. ¢âÕ¡Ÿ≈º≈ß“π«‘®—¬ º≈ß“π∂Ÿ°‡°Á∫æ√âÕ¡°—∫¢âÕ¡Ÿ≈∑’Ë
‡°’Ë¬«¢âÕß¥â«¬ ‡™àπæπ—°ß“π‡®â“¢Õßº≈ß“π Àπà«¬ß“π¬àÕ¬
‡ªìπµâπ µ√ßπ’È “¡“√∂„™â‡∑§‚π‚≈¬’ Expertise Loca-
tion ‚¥¬∑”°“√ query ‡æ◊ËÕÀ“«à“æπ—°ß“π§π„¥¡’§«“¡
‡™’Ë¬«™“≠„π‡√◊ËÕß„¥∫â“ß ‚¥¬¥Ÿ®“°º≈ß“π (§π çPeopleé)

µ—«Õ¬à“ß Portal ¢Õß‡π§‡∑§

„π¢≥–π’È Portal ¢Õß‡π§‡∑§¥—ß√Ÿª ¬—ß§√Õ∫§≈ÿ¡
‡æ’¬ß‡π◊ÈÕÀ“„π à«π∑’Ë 1 ‡∑à“π—Èπ ‡π◊ÈÕÀ“ à«π∑’Ë 2 ·≈– 3
Õ¬Ÿà„π√–À«à“ß¥”‡π‘π°“√®—¥∑”

®“° Portal ®–‡ÀÁπ™—¥«à“¡—π‡ªìπ‡æ’¬ßÀπâ“°“°
À√◊Õª√–µŸ Ÿà¢âÕ¡Ÿ≈∑—ÈßÀ¡¥ ‚¥¬¢âÕ¡Ÿ≈®√‘ß∑—ÈßÀ¡¥°Á¬—ß§ß
‡°Á∫Õ¬Ÿà∑’Ë‡¥‘¡ ‡æ’¬ß·µàπ”¡“®—¥„À¡à„Àâ¥Ÿßà“¬¢÷Èπ Portal

Õ“®¡’À≈“¬™—Èπ (Level) ‰¥â ‡À¡◊Õπ°—∫ Web Page ∑’Ë
 “¡“√∂‡¢â“‰ªÀ≈“¬™—Èπ‰¥â ®“°µ—«Õ¬à“ß∑’Ë‡ÀÁπ‡ªìπ°“√
· ¥ß∑’Ë™—Èπ·√°™—Èπ‡¥’¬«‡∑à“π—Èπ ª√–°Õ∫‰ª¥â«¬ 11
À—«¢âÕ¥—ßπ’È

1. Logo ¢ÕßÀπà«¬ß“π ‡ªìπ°√“øî° Logo ¢Õß
‡π§‡∑§

2. Banner ¢à“«·≈–‡Àµÿ°“√≥å ‡ªìπ GIF Animation
¡’¢à“««‘Ëß‡ª≈’Ë¬πÕ¬Ÿàµ≈Õ¥‡«≈“

3. ¢âÕ¡Ÿ≈∑’Ë§«√√Ÿâ ‡¡◊ËÕ‡¢â“‰ª®–‡ªìπ Portal Level ∑’Ë 2
ª√–°Õ∫¥â«¬¢âÕ¡Ÿ≈π‘Ëß∑’Ëæπ—°ß“π§«√√Ÿâ ‡™àπ√–‡∫’¬∫
§” —Ëß ¢âÕ∫—ß§—∫ ¢—ÈπµÕπ°“√ªØ‘∫—µ‘ß“π

4. ∫√‘°“√µà“ßÊ ‡¡◊ËÕ‡¢â“‰ª®–‡ªìπ Portal Level ∑’Ë 2
ª√–°Õ∫¥â«¬√–∫∫∫√‘°“√µà“ßÊ ´÷Ëß√–∫∫·µà≈–√–∫∫
Õ“®Õ¬Ÿà§π≈– Platform ‡™àπ ∫“ß√–∫∫∂Ÿ°„™âß“π∫π
‚ª√·°√¡ Lotus Notes ¢≥–∑’Ë∫“ß√–∫∫∂Ÿ°„™âß“πºà“π
Web Browser ‰¥â·°à √–∫∫§âπÀ“‡∫Õ√å‚∑√»—æ∑å √–∫∫
∫√‘°“√®ÕßÀâÕß √–∫∫ÀâÕß ¡ÿ¥ √–∫∫§âπÀ“√“¬≈–‡Õ’¬¥
¢Õßæπ—°ß“π œ≈œ

5. ¢à“«·≈–‡Àµÿ°“√≥å ‡ªìπ¢à“«∑’Ë‡°’Ë¬«¢âÕß°—∫
‡π§‡∑§ ¡’∑—Èß¢à“«¿“¬„π·≈–¢à“«®“°Àπ—ß ◊Õæ‘¡æå ´÷Ëß®–
‰¥â√—∫°“√Õ—æ‡¥µ„Àâ∑—π ¡—¬Õ¬Ÿàµ≈Õ¥‡«≈“

6. √“¬ß“π·≈– ∂‘µ‘ ¢âÕ¡Ÿ≈π’È®–‡ª≈’Ë¬π·ª≈ßµ“¡
√–¬–‡«≈“∑’Ë°”Àπ¥ ‰¥â·°à√“¬ß“π ∂‘µ‘°“√„™â‡§√◊Õ¢à“¬
√“¬ß“π‡°’Ë¬«°—∫∫ÿ§≈“°√ ´÷ËßµâÕß¥÷ß¡“®“°√–∫∫∞“π-
¢âÕ¡Ÿ≈∫π MS SQL Server ·≈–√“¬ß“πß∫ª√–¡“≥
·≈–°“√‡ß‘π ´÷Ëß à«ππ’ÈµâÕß¥÷ß¡“®“° SAP

9. ¢à“«√“¬«—π
9 ¡’.§. 2544 - xxxxxxxxxxxxxxxxxxxxxxxx more...
9 ¡’.§. 2544 - xxxxxxxxxxxxxxxx more...
8 ¡’.§. 2544 - xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx
xxxxxxxxx more...
7 ¡’.§. 2544 - xxxxxxxxxxxxxxxxxxxxxxxx more...
7 ¡’.§. 2544 - xxxxxxxxxxxxxxxxxxxxxxxx more...
6 ¡’.§. 2544 - xxxxxxxxxxxxxxxx more...
5 ¡’.§. 2544 - xxxxxxxxxxxxxxxxxxxxxxxx more...
5 ¡’.§. 2544 - xxxxxxxxxxxxxxxxxxxxxxxx more...

2. Banner ¢à“«·≈–‡Àµÿ°“√≥å

10. Hot Links
xxxxxxx
xxxxxxx
xxxxxxx

11. Poll

1. Logo ¢ÕßÀπà«¬ß“π

3. ¢âÕ¡Ÿ≈∑’Ë§«√√Ÿâ

4. ∫√‘°“√µà“ßÊ

5. ¢à“«·≈–‡Àµÿ°“√≥å

6. √“¬ß“π·≈– ∂‘µ‘

7. ¡ÿ¡°“·ø

8. Check Mail
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7. ¡ÿ¡°“·ø µ√ßπ’È‡ªìπ∑’Ëæ∫ª–¢Õßæπ—°ß“π∑“ß
Discussion Board µ“¡À¡«¥À¡Ÿà‡√◊ËÕßµà“ßÊ

8. Check Mail ®– Link ‰ª¬—ß Mail Box ¢Õß
·µà≈–§π‚¥¬µ√ß Õ∫®“° Login

9. ¢à“«√“¬«—π ¡’°“√ update ∑ÿ°«—π‚¥¬¡’À—«¢âÕ
¢à“«·≈– Link ‰ª¬—ß‡π◊ÈÕ¢à“«¢â“ß„πÕ’°∑’

10. Hot Links √«∫√«¡ Link ®“° Level ∑’Ë 2 ∑’Ëπà“
 π„®·≈–°”≈—ßÕ¬Ÿà„π§«“¡ π„®¢ÕßºŸâ„™â„π‡«≈“π—Èπ¡“
·ª–‰«âÀπâ“ Level ∑’Ë 1 ‡æ◊ËÕª√–™“ —¡æ—π∏å·≈–Õ”π«¬
§«“¡ –¥«°„π°“√‡¢â“∂÷ß

11. Poll „Àâæπ—°ß“π¡’‚Õ°“ · ¥ß§«“¡‡ÀÁπºà“π
Poll ‡æ◊ËÕπ”º≈‰ª«‘‡§√“–ÀåÕ’°∑’

 √ÿª

Knowledge Management (KM) ‰¡à ‰¥â‡ªìπ
‡∑§‚π‚≈¬’ ‰¡à¡’∑ƒ…Æ’µ“¬µ—« ·µà‡ªìπ«‘∏’°“√√«∫√«¡
¢âÕ¡Ÿ≈§«“¡√Ÿâ∑’Ë‡ªìπª√–‚¬™πå¢ÕßÕß§å°√„Àâ‡ªìπ√–‡∫’¬∫
‚¥¬‡√’¬°ºà“π∑“ß‡¢â“∑’Ë‡√’¬°«à“ Portal ∑’Ë‡¥’¬« ¢âÕ¡Ÿ≈¢â“ß
„π∑’Ë Link ®“° Portal ‰¡à π«à“®–‡°Á∫Õ¬Ÿà∑’Ë„¥ °“√
«‘‡§√“–Àå«à“®–π”¢âÕ¡Ÿ≈„¥≈ß Portal ·≈–°“√·¬°À¡«¥
À¡Ÿà‡ªìπ ‘Ëß∑’ËµâÕß§”π÷ß∂÷ß‡ªìπÕ¬à“ß·√°·≈–Õ“®°≈à“«‰¥â
«à“¡’§«“¡ ”§—≠¡“°∑’Ë ÿ¥„π°“√∑” KM

[1] A Lotus Development Corporation White Paper, çLotus and IBM Knowledge Management
Strategyé, January 2001.

[2] http://developer.earthweb.com Cynthia Flash, çKnowledge Management Meets the Portalé,
November 28, 2000.

‡Õ° “√Õâ“ßÕ‘ß


